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arpapublii yausepcurtet uM. M. T. TpyOununay

r. Kpacnoaap, KpacHomapckuii kpai
XAPAKTEPUCTUKA U BUJAbI IOPUANYECKUX YCJIYI B POCCUH

AHHOmMauua. cmamuvs paccmampusaem BaXiCHYI0 memy 0 Xapakmepucmukax u
sudax puoudeckux yciye 8 Poccuu. Aemopamu paccmompenvi 0CHO8Hbie mpebos6a-
HUsl, npedvagisiemvle K JUyy, okasvlearoujemy opuouveckue ycuyeu. llpeocmasnenvi
Maxaice OCHOBHbLE 8UObL IOPUOULECKUX YCIYe, MAKUe KAK KOHCYIbmayuu, COnposoic-
OeHue coeloK, npedcmagumenbcmaeao 6 cyoe u op. Cmamus cO0epHcUum npaKmuyecKue
npumMepvl NPUMEHEHUs KAXHCO020 8uda 10puduyecKux yciye Ha npakmuke ¢ Poccuu.
Kpome moeo, npeocmasnenvt pekomenoayuu no 8bl00py 10puouUdecKux yciye, Komo-
pble NOMO2Ym NOMEHYUANbHBIM KIUeHMAM 8bl0pamsb Hauboee nooxooauje2o cneyua-
JIUCMA, ONUCAHBI 3AKOHbI U HOPMAMUBHbIE AKMbl, KOMOpble Pe2yIupyiom OKA3AHUe
ropuoudeckux ycaye ¢ Poccuu, umo modicem 6vimov nonesHo 015 KIUeHmos, KOmopbie

xomsAm y6ec)umbc;z 6 3AKOHHOCMU OKa3bleAEMbIX ) CIT)e.

Kniouegvle cnosa: opuouueckue yciyeu, KeamupuyuposanHulil opucm, ousHec,

epaafcdaﬂe, IOpu()M'{BCKCl}Z nomouys, pekomeHaauuu, xapaxkmepucmuka.

CornacHo JEUCTBYIOLIEMY TPaKJaHCKOMY 3aKOHOJATEIbCTBY CYOBEKTHI Ipax-
JTAHCKO-TIPABOBBIX OTHOIICHWM WMEIOT MPaBO Ha CYJACOHYIO 3allUTy HAPYIICHHBIX
npas [1].

IOpuanueckue yciyru — 3T0 yCIyrH, NPEJOCTaBIsIEMbI€ FOPUCTAMH WIH IOPUIU-
YeCKUMH (pUpMaMu JUTsl PEIICHUS IOPUINUSCKUX MPOOJIeM WM BOIIPOCOB, CBA3AHHBIX
¢ mpaBoM. Takue yclIyra MOTYT BKJIIOUATh B C€0sl KOHCYJIbTAIIUHU, TTPEJCTABUTEIHCTBO

B CyJi€, HOATOTOBKY JOKYMEHTOB, a TAKXKE APYTHUE BUJIBI IOMOILIX B PELICHUU IOPUIU-
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YeCKUX BOMPOCoB. IOpunnueckue yCiayru sBIsSOTCS Hanboiee BOCTpeOOBaHHBIMU BU-
JlaMU YCIyT B COBPEMEHHOM OOIIIeCTBE, TaK KaK OHM MMOMOTAIOT JIIOJSIM U OpraHu3a-
IIASM 3aITUTUTh CBOM TIPaBa U MHTEPECHI B PA3IMUHBIX 00JIACTSX, BKIIFOYas OW3HEC,
JUYHYIO )KU3Hb U UMYyIIECTBO. [loHMMaHue pa3HOBUAHOCTH U 3HAYUMOCTHU FOPUANYE-
CKHUX YCIYT B COBPEMEHHBIX peausixX HEOOXOAMMO KaKIOMY YeJIOBEKY, TaK Kak OKa-
3aHHE IOPUAMYECKUX YCIYT SIBISIETCS HEOThEMJIEMOW YacThiO JKU3HM JII000TO 001IIe-
CTBa U rocyaapctsa B 1ejaoM. KBanuduuupoBaHHble IOPUAUMYECKUE YCIYTH HEOOXO-
TUMBI JI71s1 0OecTIeueHus MpaB ¥ MHTEPECOB TPaXkaaH, OM3Heca, OpraHu3aIui, a TAaKKe
JUTSI IOI/Iep KaHMsI TTpaBomnopsika B oomectse. OHAKO, B YCIOBUSX COBPEMEHHOM PhI-
HOYHOU SKOHOMUKH, TI€ MPEIIOKEHHUE FOPUIUUECKUX YCIYT 3HAUYUTEIBHO MTPEBBIIIAET
CIIPOC, BHIOOP KBATU(UIIMPOBAHHOTO IOPUCTA MOXKET CTATh MPOOIEMOil J1J11 OOBIYHOTO
YeJIOBEeKa, KOTOPHIM HEe 00J1ajlaeT JOCTATOUYHBIMU 3HAHUSAMH U OIBITOM B JAHHOM
cdepe.

KBanuduiupoBannas opuindeckas oMolilb, a UMEHHO BOMPOCHI, CBSI3aHHBIE C
€€ TOJIy4eHHEM, JIOJDKHA OBITh Ha/JIekKaIIMM 00pa3oM perjJaMeHTUPOBaHa Kak Ha Qe-
JepajibHOM YPOBHE, TaK U HA PETMOHAIIBHOM.

Cornacno nonoxenusiM, cT. 48 Koncturyiuu Poccuiickoit deneparinu KaxxaoMy
rpaxaanuny PO mpenocraBieHo mpaBo Ha MOJyYeHHE KBATU(DUIIMPOBAHHOMN IOpUIHU-
yeckoit momotu. B 1. 1 1aHHOM cTaThU TaK)Ke yKa3aHO, YTO B ONPE/ICICHHBIX 3aKOHOM
cllydasix JaHHas MOMOIIb OKa3biBaeTcs OecruiatHo [2]. PermameHTHpoBaHHas rapaH-
TUSL IOPUIUYECKON MMOMOIIM TpaskJaHaM SIBJIIETCS MPABOBOM OCHOBOM 1Jisi coOt0/Ie-
HUS OCHOB MPABOBOTO rocyaapctBa. OCHOBHOM 3aKOH, KOTOPBIN PETYJIUPYET OKa3aHUE
opuandeckux  yeayr B Poccun, — 310 ®enepanbHblii 3ak0oH OT 21 HOs0ps
2011 r. Ne324-®3 «O OecrutatHoM ropuandeckoi nomomu B Poccuiickoit ®denepa-
iy [3]. B 1aHHOM 3aKOHE YCTaHOBJICHBI OCHOBHBIC MIPHHIIAIIBI OKA3aHUS FOpUIHYC-
ckoil nomoiu. Kpome Toro, B Poccuu CymecTByeT Leblid psii 3aKOHOIATEIbHBIX aK-
TOB, KOTOpPBIC PETYJUPYIOT OT/ACJIbHBIC ACIEKTHl OKa3aHUsl IOPUIUYECKUX YCIYT.

Hanpuwmep:

2  https://phsreda.com
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1. I'paxknanckuii kogekce Poccmiickoit @eneparuu (vacts neppas) ot 30.11.1994
Ne51-®3 ycranaBnuBaeT mpaBuiia OKa3aHUS IOPUIHUYECKUAX YCIYT U 3aKITIOUYCHUS J0-
TOBOPOB Ha OKa3aHUE TAKUX yCIYT.

2. ®enepanbubiii 3akoH 0T 13.03.2006 Ne38-D3 (pen. ot 05.12.2022) «O pe-
KJIaMe» yCTaHaBIMBAET TPEOOBAHMS K peKIIaMe FOPHINICCKUX YCIIYT.

3. 3akoH PO ot 07.02.1992 Ne2300-1 (pexn. ot 05.12.2022) «O 3amure mpas 1o-
TpeOuTeNel» yCTaHABIMBACT TpaBa U OOSI3aHHOCTH TMOTPEOHTENCH IOPUINICCKUX
YCIIyT.

4. denepanbhblil 3akoH oT 31.05.2002 Ne63-D3 (pen. ot 31.07.2020, ¢ uzMm. ot
10.11.2022) «O0 agBOKaTCKOM AEATCIHHOCTH M agBokaType B Poccuiickoit denepa-
uu» (C U3M. | JI011., BCTyIL. B crty ¢ 01.03.2022).

Taxoke B Poccuu cymiecTByeT psl MpoeCCHOHABHBIX aCCOLMAIMM U OpraHHu3a-
IIAHA, KOTOPBIC 3aHUMAIOTCSl PETYJUPOBAHUEM NEATCIHHOCTH IOPHUCTOB M OKa3aHUEM
MTOMOIIY KJIMEHTaM TP BBIOOPE KBATH(PHUITUPOBAHHBIX IOPUANIECKUX yCiIyT. K Takum
opraHu3alusM OTHOCSTCA, Harpumep, Poccuiickas accoruaiust 1opucToB, Accolua-
WS FOPUINIECKUX GUPM U IpyTHE.

3HaHWE XapaKTEPUCTUK U BUIOB IOPUIUYECKUX YCIYT MOXKET OBITh IMOJIE3HBIM
JUISL pa3iIMyHbIX KaTeropuul moner. Hanpumep, npeanpuHuMarend U pyKOBOJIUTEIN
KOMITAHW MOTYT MCIOJIb30BaTh 3TU 3HAHUS ISl ONpesesieHus Hanbosiee 3P (heKTUB-
HOTO c11oco0a 3aIuThl CBOMX OM3HEeC-uHTEpecoB. Kpome Toro, 3HaHne XapakTepucTUK
Y BUJIOB IOPUIUICCKUX YCIYT MOXKET IIOMOYb JIFOIIM N30€kKaTh MOIIIEHHUYECTBA U He-
KOMITETEHTHOTO OKa3aHUs YCIyT.

Takum oOpa3zoM, 3HAHHE XAPAKTEPUCTHUK M BHUJIOB IOPUAMYECKUX YCIYT Ba)KHO
JUTSI BCEX, KTO CTAJIKUBACTCS C TPABOBBIMU MTPOOJIEMaMH B CBOCH KU3HH. ITO IOMOTAET
BBIOpATh HANOOJIEEe MOIXOISAIIETO CICIIHAINCTA U MTOTYYUTh KAYECTBEHHYIO FOPHUIAYe-
CKYI0 TIOMOIITb, YTO, B CBOIO OUEPEh, MOYKET TTOBBICUTH IIIAHCHI HA YCIICIITHOE PEIICHHE
IPaBOBOM MPOOIJIEMBI.

OcCHOBHBIE XapaKTEPUCTUKN IOPUIAUUECKUX YCIyT MOTYT BKJIIIOYATh CIICTYOIIHE

acrekTsl [4].
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1. FOpunuueckne ycIyTru J0DKHBI OKa3bIBATHCS MPOGEeCCHOHATHHBIMUA M KBAJIH-
bunrpoBaHHBIMHU FOpUcTaMU. KBamuduImpoBaHHbIN IOPUCT JTOKEH UMETh COOTBET-
CTByIOIIlee 0Opa3oBaHUE, 3HATH 3aKOHOJATEIHCTBO, a TAK)KE MMETh MPAKTHUCCKHIMA
OIIBIT B CBOEH 00JIaCTH.

2. KiveHTsl MIMYT pe3ynbTaThl U XOTAT pPEIICHUs CBOUX Ipobiiem. [losTomy
Ba)KHO, YTOOBI FOPUIUIECCKUE YCIIYTH OKA3bIBATUCH OBICTPO U 3((HEKTUBHO.

3. IOpuct nomkeH coxpaHaTh KOHGUICHIMAIBPHOCTh KJIUEHTA U HE pa3riialliaTh
HUKaKy1o HHOpMaIuio 6e3 ero paspenieHusl.

4. Ilena MOXeT OBITh pa3HON B 3aBUCHMOCTHU OT BHJIOB YCIYT U YPOBHS IIpodec-
CHOHAJILHOHN KBaJIU(UKAIIMK FOPUCTA.

5. JIoCTYyNMHOCTh U yAOOCTBO — 3TO BaXKHBIE XapaKTEPUCTUKU ISl KITMEHTOB, KO-
TOpPBIC UIMYT IOpUanYecKue ycayru. OHM JOJDKHBI OBITh JTOCTYITHBI KaK JIUYHO, TaK U
OHJIAMH.

Kaxmas u3 3TUX XapaKkTEpUCTHUK ABJISETCS BAXXHOW COCTABIISIIONICH FOPUINYECKON
YCIYTH U BBIICJIUTD KaKyI0-TO OJIHY HE MPEACTABISAETCS BO3MOKHBIM. OTCYTCTBUE OJ1-
HOH U3 MPE/ICTABICHHBIX XapaKTEPUCTUK MOKET IPUBECTH K ITpobieMam JIJisl KIIMEHTa,
KOTOPOMY OKa3bIBAETCSl IOpUANYECKAs TIOMOIIIb.

Takum oOpa3om, MBI BUJUM, YTO XapaKTEPHUCTUKA IOPUINYSCKUX YCIYT, BKIIFOYa-
10111ast B ce0sl TaKUe acleKThl, Kak npodeccuoHann3M, KOHQUICHIIMATLHOCTD, Y dek-
TUBHOCTb U T. 1., ABJISICTCSA (PYHIaMEHTOM JIJISI KX OKa3aHMSI.

CylecTByeT MHOXKECTBO BUOB IOPUIMUYECKUX YCIYT, KOTOPbIE MOTYT OKa3bl-
BaThCS KaK YaCTHBIMH IOPUCTAMH, TaK U IOpUANIECKUMH hupMamu. Kaxkaplid U3 3TUX
BUJIOB IOPUUYECKUX YCIYT UMEET CBOU CHeNH(pUYEcCKne OCOOCHHOCTH U Tpedyer
OTIPE/ICJICHHBIX 3HAHHWI U OMBITa CO CTOPOHBI OpucTa. HekoToprie n3 Haubosee pac-
MPOCTPAHEHHBIX BUJIOB IOPUIUYECKUX YCIYT BKIIOYAIOT B CEOSI.

1. KoncynbTanuu u coBeTbl. FOpuCThI MOTYT OKa3bIBaTh KOHCYJIBTAIIMU U COBETHI
M0 Pa3UYHBIM IOPUANYECKUM BOIpOCaM, TaKMM KakK HaJOroBOE IMpaBo, ceMeHHOe
MIpaBo, TPYJI0BOE MPaBO, FPakAaHCKOE MPABO U JpYTHE.

2. [IpencraButenscTBO B cyie. KOpUCThI MOTYT IPEACTaBISATh CBOMX KJIMEHTOB B

CyJC, KaK B I'paX/[aHCKUX, aIMUHUCTPATUBHLIX ACJIAX, TaK U B YTOJIOBHBIX JICJIAX.

4 https://phsreda.com
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3. CocraBnenue AOKyMeHTOB. FOpHCTBI MOTYT MOMOYb CBOMM KJIHMEHTaM B CO-
CTaBJICHUU DPA3JMYHBIX IOPUINYECKUX TOKYMEHTOB, TAKUX KAaK JIOTOBOPBI, YUpeIu-
TeJbHBIC TOKYMEHTHI, 3asBIICHUS, KaI00bl U APyTHE.

4. Pa3penieHue criopoB U KOHGIUKTOB. KOpUCTBI MOTYT TIOMOYB CBOUM KJIMEHTaM
B pa3pelIeHUH CIOPOB U KOH(IMKTOB, B TOM YHCJIE YEPE3 aJbTEPHATUBHBIE METO/IbI
pa3penieHus: CopoB, TaKUE KaK MeAualus Wik apOuTpax.

Taxum 00pazom, Mbl BUAUM, YTO KaX/bIil BUJ yCIyT OPUEHTUPOBAH HA YJOBJIE-
TBOPEHHUE OMPEICICHHON MOTPeOHOCTH KiaueHTa. O3HAaKOMJICHUE C Pa3IMYHBIMU BU-
JaMH FOPUIUUYECKUX YCIIYyT MOMOXET KIMEHTaM BbIOpaTh HanOoJiee MOAXOAUIYIO JIIs
UX CUTYAIIHH.

Br160op kBanu(puIUpPOBAHHOTO IOPUCTA WK IOPUINYECKOH (PUPMBI MOXKET OKa-
3aThCA KJIFOUEBBIM MOMEHTOM IPHU PELIEHUH PA3IUYHBIX HOPUIUYECKHX BOIIPOCOB.
Yto0656! BBIOpATh MOAXOASIIYIO IOPUANUECKYIO TOMOIIb, MOYKHO PYKOBOJCTBOBATHCS
CJIEIYIOIMMHU PEKOMEHAAIUSMU:

1. Onpenenure notpedHOCTHU. [Ipex e yem UCKaTh IOPUCTA, ONIPENETUTE CBOU MO~
TPEOHOCTU U TPEOOBaHUS. ITO IOMOKET BHIOPATH CHEUAINCTA, KOTOPBIN ClIeHUaIH-
3UpyeTCs B HY>)KHOM 00J1acTH.

2. Nmure pexomennanuu. CripocuTe y CBOMX 3HAKOMBIX, JIpY3€i U KOJUIET O pe-
KOMEHJIalMAX B 00JIACTH FOPUIUYECKHUX YCIYT. Takke MOKHO OOpaTUThCS K CHelua-
JM3UPOBAHHBIM pecypcaM B MHTepHeTe, rie npenocTaBisitoTCsl OT3bIBBI U PEUTHHTH
IOPUANYECKUX (PUPM U IOPUCTOB.

3. Usyuaiite onbiT U kBanudukanuio. [lepen BIOOpOM OpUCTA, U3YUHUTE €TO
OTBIT PadOTHI U KBATU(MUKAIUIO B JAHHON 00JIaCTH. DTO MOXHO CJENaTh 4Yepe3 uX
npoduib Ha caiTe, TM00 HANIPSMYIO Y IOpUCTA.

4. ConocrtaBbTe CTOMMOCTh ycnyr. Opuauueckue yciiyrd MOTYT OBITh JOCTa-
TOYHO JIOPOTHUMH, MOITOMY CpPaBHUTE CTOMMOCTH YCIYT Pa3HBIX IOPUCTOB U (HUpM,
4TOOBI BBIOpATh ONTUMAJIbHBIN BapUaHT.

5. O6patuTe BHUMaHuE Ha KOMMYHHKAIIHIO. XOPOILIUI IOPUCT JTOJKEH OBITh OT-
KPBITHIM K OOIIEHUIO ¥ TOTOBBIM MPEIOCTABIIATH KIIMEHTAM MOIHYI0 HH(OpMAIHio 00

UX Jenax.
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6. Cornacyiite ycnoBust u cpoku. Ilepen Hayanom paboOThI C OPUCTOM, OOTOBO-
pUTE BCE YCIOBUS M CPOKU OKa3aHUs yCIyT. DTO MOMOXKET U30€XaTh He1opa3yMeHu
¥ HEOXKHUJIAHHBIX CIOPIIPU30B B MPOIecce PabOTHI.

Crnenyst 5TUM peKOMEHALUSIM, MOKHO BBIOpATh IOPUANYECKYIO IIOMOIIb, KOTO-
past HAWJIy4YlIMM 00pa3oM COOTBETCTBYET BAIIUM MOTPEOHOCTSIM U TPEOOBAHUSIM.

BwmecTte ¢ 3TUM, OCTaroTCS OTKPBITHIMU BOIIPOCHI, KACAIOIINECS OIEHKH KadecTBa
OKa3bIBAEMBIX MPEACTABUTEIEM YCIYT, KOTOPHIE HYKAAIOTCS B CHCTEMATUYECKOM U3Y-
YCHHUH W 3aKOHOJIaTEIbHOM PEeryJIMpoBaHuH [5].

KOpunuyeckue yciyru UCTIOIB3YIOT HE TOJIBKO JJIA PEIICHUS] UHIMBUIYaTbHBIX
BOnpocoB. Takxke okazaHWE IOPUIUYECKUX YCIYT SIBISETCS HEOTHEMJIEMOM YacThIO
ousHeca. VX ucnoiap30BaHuE BaXKHO JJIsI 0OECIIeUeHUsl MPaBOBOM 3alUThl OM3HECa U
IPEIOTBPAIICHUS] TOTCHIIMAIBHBIX OPUANYECKUX MpobieM. be3 ropuanueckoii mo-
MOIIF KOMITAHUH MOTYT CTOJIKHYTHCS C pUCKOM HapyIIECHUS 3aKOHOIAaTEIbCTBA, IIITPa-
¢$0oB, yTpaThl UMYIIIECTBA M PEIYTAIlUH, YTO MOXKET MPUBECTU K CHIKEHHUIO JTOXOTHO-
CTH ¥ YMEHBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH.

Jpyroit BaKHbIN aCEKT UCTOIb30BAHUS FOPUIUYECKUX YCIYT B OM3HECE 3aKITIO-
YaeTcsl B 3alllUTe MPaB U UHTEPECOB KOMIIAHWU B CyJEOHBIX mpolieccax. Benp naxe
CaMbIil TUCIMIUTMHUPOBAHHBIM OU3HEC MOXKET CTOJIKHYTHCS C MPaBOBBIMU IpoOIie-
MaMH, TAKUMHU KaK KOH(JIMKTBI C TApTHEPAMH UITH COTPYIHUKAMH, HAJIOTOBBIC CITOPHI,
WIH K€ HeCcoOItoIeHre TpeOOBaHM 3aKOHOAATENIbCTBA, YTO MOXKET MPUBECTH K CEPb-
€3HBIM (DMHAHCOBBIM U PEIyTaIlMOHHBIM MOTepsM. Kpome Toro, ucmop3oBaHue 10pu-
JTUYECKUX YCIYT B OM3HECE MOMOTaeT co0JIt01aTh TPEOOBAHMS POCCUIICKOTO 3aKOHO-
naTenbCcTBa. Beab NI pa3nMuHbBIX BUIIOB ACSITENBHOCTH B Poccuu cymiecTByIoT pas-
JUYHBIC MPaBWJIa U TPpeOOBaHUS, U HE3HAHUE WJIM HEMPABUIHBHOE MPUMEHECHHE DTHX
TpeOOBaHMIT MOXKET IPUBECTH K MITpadaM U CAaHKIIUSIM CO CTOPOHBI rocynapcTna. Hc-
I0JIb30BAaHUE IOPUIUICCKUX YCIIYT MOXKET ITOMOYb MPEIOTBPATHTh TaKUE HAPYIICHHSI
U CBSI3aHHBIC C HUMH IITPAQBHI.

B 3akmtouenue BaxHO CKa3aTh, UTO MPABUILHO MOJ00paHHBIC U KBATU(PHUITUPO-
BaHHBIE IOPUINYECKUE YCIIYTH TIOMOTYT HE TOJIBKO U30€KaTh OPUINICCKUAX TTPOOIeM

Y 3alllUTUTH CBOM MpaBa, HO U COXPAHUTh pPEIyTalUi0 U UMyIliecTBo. FOpuanueckas

6 https://phsreda.com
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pUpOJIa «KBATU(PUIIMPOBAHHOCTH IOPUANUECKON MOMOIIM» MPEANoaraeT yCTaHOB-
JeHue TpeOOBaHUM K €€ KaueCTBY, MPOSBIISAIONIEMYCSI B CBOEBPEMEHHOCTH, IOJIHOTE,
JOCTYITHOCTH, BOCTPEOOBAaHHOCTH M T. . Ui IOJy4yaTesled JaHHOrOo BUAA TapaH-
T [6]. Ha maHHBI MOMEHT UMEIOTCS CITydau OKa3aHWs IOPUAMICCKUX YCIYT HeHAl-
JIEKAIEro KauecTBa, 1aXKe MPHU YCIOBUH, YTO JaHHAs yCIIyTa BBINOIHSIETCS YIOIHO-
MOYEHHBIM Ha TO CyObeKkTOM. OOBEKTUBHO OIIEHH Ka4eCTBO MPEAOCTABISIEMON YCIYTH
BBU/y OTCYTCTBHS 3aKOHOJATEIIbHO 3aKPEIIEHHBIX, €AUHBIX KPUTEPUAX KaUeCTBA OKa-
3aHUS FOPUIUYECKUX YCIYT 3aTpyAHUTENbHO. KpuTeprn, Ha3BaHHbIE B JAHHOM CTaThE,
BBIICIIAFOTCS. YYEHBIMH, HO HE 3aKPEIUICHBI B 3aKOHOJIaTEIbCTBE. B CBSA3M C 3THM BO3-
pacTaer 11eJ1ecoo00pa3HOCTh BBIPA0OTATh €IMHbIE KPUTEPUHU KauecTBa JJIs BCeX CyOb-

CKTOB, OKAa3bIBAIOINNX IOPUANICCKUC YCIYTH.
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