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HOBBIE 3AJIAYH YIIPABJIEHU S
B TYPBYJIEHTHOM COIIMAJIBHOM CPEJE

AnHomayus: 6 cmamve paccmampusaemcs cneyupura npUMeHeHUust NPUemos
Gopmuposanus 06pazo06amenbHO20 NPOCMPAHCMBA 8 YCIOBUAX MYPOVIEHMHOU CO-
yuanvbHou cpedvl. Ananuz Kowyenyuu mypoOyIeHmHOU COYUANbHOU Cpeobl NO360UN
8bIABUMb OCHOBHBIE NAPAMEMPbl, NO38OJNANOUWUE NPUMEHUMb NOOOOHYI0 00BACHU-
MeNbHYI0 MOOelb K AHAIU3y 00pa308ameibHulX Mooeet, CIMUXULHO GopmMupyouux-
cs 6 P® 20182019 20006. Paccmampusaemcst poccutickuti onvim pazsumusi 0opa-
308ameNbHO20 NPOCMPAHCMBA 8 HOBLIX YClosusxX. [lenaemcs 6618600 0 HEOOXOOUMO-
cmu nepexooa K OUHAMUYHOMY Yenenoadzanuio KaKk HO8OMY CpeOCme)y YNpaeieHus

06pa306am€ﬂbelMu npoekmamu 6 yCio6uUsixX IKOHOMU4YeCKo2co0 Kpusucda.

Knioueevie cnosa: mypoynenmuas coyuanvHas cpeod, aHMUKpU3UCHOe YRPas-
JleHue  00pa308amenbHbIMU  NPOEKMAMU,  IKOHOMUUECKUl  KpUsuc,  Kpusuc-

MEHEeOAHCMEHM.

[Tpobnema ynpaBiieHHs B COBpEMEHHOM MHpe 00pesia HOBOE 3ByYaHHE B CBS3H C
CEPbhE3HBIM KPU3UCOM CaMOMl HJIeM MEHEXKMEHTa B JaHHOU cdepe. BHyTpenHwmit
KpU3UC MEHEDKMEHTa KaK CUCTEMbI IIPAKTHUK, KOTOPHIC JOJDKHBI OBITh YKOPEHEHBI B
Teopuu, ObUT BBI3BAaH YTPATOW YBEPEHHOCTH B JIUACPCTBE AHTIIO-CAKCOHCKOM Tpaju-
UM MeHeKMeHTa. CpaBHEHHE 3allaJIHOTEPMAHCKUX U SMOHCKUX MPAKTUK CO CJO-
xupmmmucs B CIIA u BenukoOputanuu TpaauiusMu 1MoKas3ajao, YTO CIOKUBIIHECS

TCOPHUH MCHC/KMCHTA IIPUMCHHUTCIIbHO K YIIPABJICHHUIO HYXKAAIOTCA B IICPECCMOTPC.
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[TepBoe Bpemsi peub O mepecMoTpe 0a30BBIX HAYYHBIX OCHOBOIIOJIOKCHUN HE
nuia, kak ormedaer Robert R. Locke B coeit kuure The Collapse of the American
Management Mystique: “The critigue of American management methods did not
evolve naturally through scientific debate out of a body of management knowledge;
management scientists have discovered the precedents ex post facto when scurrying
to the literature in a hunt for “scientific justifications for events (in the rise of Japan)
that because of the inadequacies of their science generally had not been foreseen”
[6, p.8]. Ho Takoe oTcTaBaHue TEOPUU OT PEATHHBIX MPAKTHK MPUBEIO, B CBOIO OYe-
peab, K IIOCTAHOBKE BOIIPOCAa O HAYYHOCTH MCHCIKMCHTA. I[OFOH)IIOHII/IIZ XapaKkTep
pa3sBUTHUA I/ICCJIGIIOBaHHfI B oOJlactu MCHCI’KMCHTA, Pa3BUTUC IMOCTMOACPHHUCTCKHUX
OPUEMOB IPH aHAJIM3€ YNPABIEHYECKOTIO ONbITa B cepe 00pa30BaHUs CTAIA OCHO-
BOM 1 CUCTCMHOI'O KPpHU3HCa U IIOMCKAa HOBOI'O TCOPECTUICCKOI'O Oasuca. HOI[ BJINA-
HUEM (paHIy3CcKOi coUUanbHO-PUIOCO(CKOW MBICIU PAa3BUBAETCS KPUTHUKA MeETa-
HappatuBOB. B mrore, kak otMmeuyaeT Robert R. Locke, cmoxkuiack cutyaius, Kormaa
TI00BIE TCOPETHUECKHE MMOCTPOCHHS pacCMaTPUBAINCh KakK IMOAO03pUTENbHbBIC. “The
history of the “working class”, of “labor”, or of “management” is a “metanarrative”.
People have objected to them because they are allegedly not real subjects, only con-
structs of the observer's mind, fictions, not lived experiences” [6, p. 13]. Heo6xoau-
MOCTbB ITIOMCKA HOBBIX TCOPCTUICCKUX IMOAXOA0B BbI3BaJIa K JKU3HHW HECCKOJIBKO ITPOCK-
toB, B ToM uucie u Critical Management Studies (CMS), nonyuuBIIHe HIUPOKOE
pacrnpocTpaHeHue, Ojaroaaps, B TOM 4Hcie, ¥ paboram rpymmsl Tavistock Institute
for Social Research in London. I'maBaoe otinuane CMS cocTout B cTpeMIIeHUH OTKa-
3aTbCS OT KakKux-J1m10o Hep(i)OpMaTI/IBHBIX CpCACTB OCMBICIICHUSA ITPAKTUYICCKOI'O OIIbI-
Ta, COXPaHUB CIIOCOOHOCTh TEOpUHU K (popmupoBaHUIO MPOrHo3oB. “In non-critical
management study, performativity is taken as an imperative towards which all
knowledge and practice must be geared and which does not require questioning. In
other words, the aim is to contribute to the effectiveness of managerial practice, or to
build a better model or understanding thereof. Management is taken as a given, and a
desirable given at that, and is not interrogated except in so far as this will contribute

to its improved effectiveness. Critical work is not performative in this meaning, even
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though it may well have some intention to achieve (e.g. to achieve a better world or
to end exploitation, etc.). CMS questions the alignment between knowledge, truth and
efficiency (a point to which we come back shortly) and is concerned with performa-
tivity only in that it seeks to uncover what is being done in its name” [5, p. 17]. /Ipa
aBTOpa, paboraBmux ¢ Tavistock Institute, momeiTanuch 000CHOBATH HEOOXOUMOCTD
oTka3a ot nepdopmatuBHOCTH Teopuu B Management Studies, mpeioxxuiy KoHIEe-
UI0 conuaabHOU TypOyiaeHTHocTH. Kak ormeuaror F. Emery u E. Trist B paGote
Toward a Social Ecology, TypOyeHTHas okpyskaromas cpeaa XapakTepu3yeTcs pes-
KHM IIOBBIMICHHCM YPOBHA CJIOKHOCTH W HCOIIPCACICHHOCTH COLHAJIbHBIX IIPOLCC-
COB, KOTOPLIC BKJIIOYAIOT B ce0sd HE TOIBKO MHOKECTBO pa3HOBI/I)1HOCTef/'I IIpOsBJIC-
HUH YCJIOBCYCCKOTI'O0, HO M TCXHOJIOIMH, BKIIFOUCHHBIC B TY K€ CUCTCMY BSaHMOHeﬁ—
ctus. “The level of uncertainly and complexity were rising consequence of the faster
change rate brought on as the second industrial revolution, based on an information
technology, gathered force. The lent greater importance to, as it created greater diffi-
culties for, processes of planning and the consideration of alternative futures”
[4, p. 12]. Cam TepMuH «TypOYIEHTHOCTBY OBLI 3aMMCTBOBAH M3 a3pouHaMuKh. Ero
HCITOJIB3YIOT JIJIA 0003HaueHUI IMponccCa BOZHHMKHOBCHHA BHXPCBBIX BOSMYHIGHI/Iﬁ
BO34yXad, HMCIOIIIUX CTOXAaCTUYECKUH XapakTep. Takue BHUXPCBBIC BO3BMYIIICHUA BCAYT
K 4aCThIM CKa‘-IKOO6p8,3HBIM N3MEHEHUSAM CBOWCTB BO3AYIIHOI'O IMOTOKA.

ABTOpBI MNPCANIPUHAIIN IIOIBITKY HCIIOJb30BATb 3TO IMOHATHUC JIA OIIMCAHUSA
AQHAJIOTUYHBIM 00pa30M TEeX MPOLIECCOB, KOTOPbIE MPOUCXOISAT B COBPEMEHHOM 00-
niectBe. Ho eciau roBopuTh 0 colMaibHOM TypOyJIE€HTHOCTH, TO 371€Ch Mbl UMEEM Jie-
JIO C U'BMCHCHUSIMHU ((I/IH(i)OpMaIII/IOHHOFO MOJIsD», KOTOPOC MOJ BIMAHUEM HHTCHCUB-
HBEIX U CTOXAaCTUYECKUX ITO CBOEU IIpHUpoOJIc I/IH(I)OpMaL[I/IOHHBIX IIOTOKOB BECACT ce0st
HEMpPEJCKa3yeMo, KaKk U BO3AYIIHbIE IOTOKHU B CIIy4yae C a3poJAruHaMuKoi. OCHOBHYIO
npoOJyieMy JJisi OOIIECTBA, HAXOASIIETOCs B TYpOYJICHTHOM COCTOSIHMH, COCTaBIISIET
uH(GOpMAITII KaK O CBEPIIUBIINXCS COOBITUSX, TaK U MPOTHO3UPYEMBIX, BHE 3aBHCH-
MOCTH OT TOI'O, HACKOJBbKO OTH CO6I>ITI/I$I PpCalibHBI. KpI/ITI/I‘-IHI)IMI/I IIoKa3aTeiIsiMnu
3/1€Ch CITy>KaT 4acTOTa COOBITUN M UX MAacIITaOHOCTh. YeM BhbIllle 3HAUCHHUE ITUX T10-

Ka3aTenef1, TEM CHJIBHCC pCaKlus KaK OTACIbHOI'O 4YCJIOBCKA, TaK U O6I].[€CTB3 B IIC-
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aoM. B ycnoBusix nHpOpManmoOHHOW PEBONIONUU COOBITHS, MPUBOJSAIINE K BO3MY-
HICHUIO «UH(QOPMALMOHHOTO TOJIs», SBIAIOTCS HEyIpaBisieMbIMU. «Bbi3oBoM s
OyIyIMX UCCIAEAOBAHUM SBIISCTCA 3a7a49a HAXOXKJACHHS TPUIUHHBIX OOBSICHCHHUNA CH-
cTeM pa3Hoi pasMepHOCTH. C METOOJIOTMYECKON TOYKH 3pPEHUS 3HAUYUTEIbHBIC
HAJCKIBI MBI BO3JIaracM Kak JajbHEHIIee MCCIIeIOBAHUE OTHOIICHUHW MEXITy CTe-
NEHHBIMH 3aKOHAMU, IPUYUHHBIMHU CETSIMH, (Da30BBIMH MEPEX0aMHU, KPUTHUHOCTHIO
U CaMOOpraHM3aIhel CI0KHBIX cucTem» [1, p. 96].

NudopmarmorHas peBOIIOIMUS BKIIOYAET B ceOs HE TOJIBKO Pa3BUTHE CPEICTB
nepenayu nH(OpMaIuu, HO U caMy COLMAIBHYIO CTPYKTYPY, YbH MapaMeTphbl 3aBU-
CSIT, B YaCTHOCTH, M OT TEXHUYECKUX CPEJCTB, HO HE TOJIBKO.

Anamus noaxomoB Social Studies x onmucanuto (GOpPMBI COIUANBLHBIX CBS3CH U
OTHOIIECHUN B COBPEMEHHOM OOIIECTBE MO3BOJISET BHIIBUTH TPU OMHApPHBIE OMIO3H-
IIUU: «TII00AIM3AITUS U ISIICHTPATH3AIUsD», «POCT KOJIMYECTBa JOCTYITHOW HHpOpMa-
UM W YCWJICHUE HEOMPEEICHHOCTH», «Au(depeHIuaIus ColUuaIbHbIX TPYII H
MaccoBoe o0mIecTBO». Kaxast onmo3uius pacKpbIBaeT ONpe/IeIeHHbIC aCTIEKThI pa3-
BUTHS WH()OPMAITMOHHOW Cpebl, BIUSAIONICH HA MoBeneHWe WHAWBHUIOB. Cyrie-
CTBEHHBIM 3JIECh SIBISIETCA TO, YTO ACHCTBYIOT B TypOyJEHTHON COLIMATIBLHOU cpeje
UMEHHO WHAMBHUIBI, Ybs peakmus Oojiee WIM MEHEe NpeacKazyeMas TOIbKO IS
OOJIBITION CTAaTUCTUYECKON BHIOOPKH. B TO ke Bpems, Korna pedb UACT 00 WHIUBUTY-
QTbHOM TIOBEJIEHUU, TO CTEMEHb BEPOSATHOCTH TMPEACKA3aHWM HAuYWHAET yOBIBATH.
I'py6o roBOps, rpymma, B3sTas Kak JWHAMHYECKas CUCTEMa, OKasbIBaeTcs Oosee
MPEICKAa3yeMOM, YeM KaXJbli OTAEIbHbIA MHAWBUA. «[lprunHa B TOM, 4TO 4yenoBe-
YeCKHe OOIIECTBA HE SABJISIOTCS CIOXKHBIMU CHCTEMaMH MOJICKYJI HJIM MypPaBbeB, OHH
SIBJISIFOTCSL PE3yJIbTATOM B BBICOKOW CTETCHM WHTEHIMOHAIBHO JEHCTBYIONIUX CY-
IIECTB ¢ OOJIbINIEH MJIM MEHBIICH cTeneHbio cBoOOAb» [1, p. 96]. Takum oOpasom,
CTOJIKHYBIIIAsi ¢ YIIOMSHYTBIM BBIIIIE KPU3UCOM TEOPHS MEHEKMEHTa, o0paIiasich K
pa3pabOTaHHBIM MPUMEHHUTEIHFHO K (PU3NYECKUM U OMOJIOTHYECKUM CHUCTEMaM MOJIe-
JSIMHU, HE MOKET HEMOCPEJICTBEHHO aJIallTUPOBATh ISl COIMAIbHBIX cucTeM. Kak oT-
medaer Ton Jorg B cBoeld padote “This basic idea is linking the fundamental with the

practical, in the following way: we need complexity for dealing with complexity of
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the weave of complex systems being part and parcel of our nonlinear complex reali-
ty” [6, p. 259]. B cBoeii pabore New Thinking in Complexity for the Social Sciences
and Humanities, aBTop oTMeuaeT HeOOXOIMMOCTh HOBOM HAayKe O CIOKHOCTH, XapaK-
TCp KOTOpOﬁ JOJIDKCH OTIMYAaTbCA OT IIPHUBBIYHOI'O HAM CTHUJIA MBIIIJICHUA, OPUCHTH-
POBAHHOT'O Ha TMOWCK Kay3aJbHBIX OOBICHEHUU M Mojesnel. OCHOBHOM MpeochLI-
KO aHajn3a peajbHOCTH M MPUHSTHS PEIICHUN B YCIOBUAX TypOYJICHTHON COIUANTh-
HOU Ccpcabl, IO €ro MHCHUIO, JOJIKHO OBITH CICayroIice 0a3oBoe IMPCAIIOJIOKCHUC:
“...We may think about realities as potentially plural: as essentially fluid instead of a
single static reality. Even more importantly, we may think about realities as delivered
by us as scientists, based on a common framework and a common view of the world
we live in” [7, p. 19].

Taxum o6pa30M, MOJKHO IIPCAIIOJIOKUTb, YTO BBIXOJ M3 KpHU3HUCA IJIA Manage—
ment Studies B cdepe ynpapieHHs JSKHUT HE MPOCTO B MOMCKE HOBBIX MOJEICH, a B

N3MCHCHHUH CaMOI'0 CTUJIA MBIIJIICHUA U TCOPCTUICCKUX MO,Z[eJIeﬁ Hay4HOI'O IIOMCKa.
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